NORTH CENTRAL
gl  ASSOCIATION
OF GOODWILLS

NCA Retreat/Competitive Threats Learning Event
September 29 & 30 Hilton Chicago O’Hare Airport

Sunday, September 28" (ALL)

4:00pm — 6:00pm Registration / Retreat Check-in (Paris Ballroom)

6:30pm — Dinner (On your own, networking encouraged with badges)
Hotel Restaurants: Andiamo | Gaslight Club | Sports Edition Bar

Monday, September 29" (ALL)
7:00am - 9:00am Buffet Breakfast & Networking (RSTZ)
Registration / Retreat Check-in continued, Meet Event Sponsors/Vendors.
9:00am — Welcome / Introductions / Overview of the Retreat (Paris)
9:20am - 11:30am - Competitive Threats presentation with Tim O’Neal, CEO @ Gooawill of Central &
Northern Arizona, Goodwill of the San Francisco Bay, Goodwill Industries of the Monocacy Valley, and Thrive
Services Group
Optional 10 min break 10:20am-10:30am
11:30am — Sponsor Session (ALL) (Paris)
12:00pm — Lunch (RSTZ)
1:00pm — Competitive Threats Debrief, (Paris) Facilitated by Michael Frohm, GIl Member Exec Advisor
Optional 10 min break 2:30pm-2:40pm
4:30pm — Adjourn for the day
6:00pm — NCA Reception (RSTZ)

Tuesday, September 30" (CEQ’s)
7:00am — 9:00am Breakfast Buffet available for all attendees, conversations with sponsors (RSTZ)*
8:00am — 12:00pm CEO’s Continued Strategic Planning (Paris)
Optional 10 min break 10:00am-10:10am
12:00pm - Adjourn
12:30pm - 1:30pm - NCA Executive Committee (Paris)

Learning Event — Paris Ballroom
Sponsors & Meals — RSTZ (Rome | Sydney | Tokyo | Zurich)
*All attendees may attend breakfast and continue conversations with our sponsors / vendors.

Event Support Q’s: Conference: Kim 218.391.6808 | Vendors, Meals, General Q’s: Frances 850.896.0368
CEO Liaison: Star 319.239.8621 | Hotel Front Desk: 773.686.8000



